
CONDITIONS OF CARRIAGE 

 

TRIP CHANGE: Once confirmed, changes in departure time of greater than three (3) hour within 12 to 24 hours 

of the scheduled flight shall be charged 50% of the booked rate; changes within 12 hours shall be charged 75% 
of the booked rate. Changes outside these times will be subject to the cancellation penalties on the quote. 
JetSuite will accommodate the requests at its sole discretion. 
 
LATE PASSENGER ARRIVAL: Customer must arrive within the specified time limit shown above on each leg, 

including the Late Passenger Allowance. Failure to arrive within this time limit will subject the affected leg to 
cancellation at JetSuite’s discretion and 100% forfeiture of specified Leg Amount, taking into consideration any 
applicable Additional Items which will be prorated to the leg based on the specified Leg Amount. Any wait time 
granted past the Late Passenger Allowance is at JetSuite’s discretion and may result in additional fees. 
 
SLIDING DEPARTURE Customer may purchase a sliding departure at a cost of $1000 per hour ($800 for 

members) of wait time after the scheduled departure time. The above allotted Late Passenger Allowance time is 
always subtracted from the total requested Sliding Departure, resulting in a partial charge for the remaining 
minutes not covered under this allowance. Sliding Departure can be purchased at any time but is not guaranteed 
to be available after the initial confirmation of the quote. 
 
CANCELLATION PENALTIES: Should the Customer cancel a leg, the specified Cancellation Penalty for the leg 

based on the advance notice provided to JetSuite of the cancellation will apply. The Cancellation Penalty will be 
applied to the specified leg amount, taking into consideration any applicable additional items which will be 
prorated to the leg based on the specified leg amount relative to the overall. 
 
DAY OF TRAVEL CHANGE FEE: Should the customer request to change the departure time of a leg by more 

than 3 hours on the date in which the leg is to depart, the specified day of travel change fee for the leg will apply. 
Changes requested before the day of departure do not have any change fee. JetSuite will accommodate the 
requests at its sole discretion. 
 
MECHANICAL: JetSuite shall not be liable for expenses incurred for replacement transportation in the case of 

mechanical irregularity. 
 
AIRCRAFT PERFORMANCE: The performance of the aircraft may be limited by passenger payload, airport 

elevation, and/or actual weather conditions day of flight. 
Fuel stops may be required based on these factors. 
 
QUOTE VALIDITY: Availability of a JetSuite aircraft and crew will not be confirmed until the quote is signed and 

payment is received. Customer will receive a written confirmation from JetSuite once a quote is confirmed. 
 
OPERATIONAL: Smoking in aircraft is not permitted. Hazardous materials are not accepted. The following items 

listed are not permitted into the cabin of the aircraft: 
 
Sharp Objects, Sporting Goods, Guns & Firearms, Tools, Martial Arts & Self Defense Items, Explosive & 
Flammable Materials, Disabling Chemicals & Other Dangerous Items. For a specific list of prohibited items visit: 
http://www.tsa.gov/traveler-information/prohibited-items. All passengers, 18 years of age or older, will be required 
to show a valid government issued photoID. The customer agrees to be responsible for any damage to the 
interior of the aircraft, including any and all costs of cleaning, restoring, repairing, or replacing materials damaged 
by the customer or any passenger on the flight. Full legal name, as it appears on government identification, and 
birth date must be provided to JetSuite prior to departure. Failure to provide information may result in flight delays 
and/or cancellation at JetSuite's discretion. 
 
INTERNATIONAL: Scanned/Images (including all phone pictures) of passport information for all passengers is 

required 24 hours prior to the scheduled departure of any international flight. If this information is not provided, 
your flight will be delayed and/or cancelled at JetSuite’s discretion. 
 
FARE TYPE: Each leg has its own Fare Type which determines the terms & conditions associated with the 

purchase of the leg. Any changes or cancellations to the leg will be subject to the terms and conditions of that leg 
only. 
 



FBO / EXECUTIVE TERMINALS: JetSuite reserves the right to assign all FBO’s. A $500.00 surcharge ($400 for 

members) will be applied for any non-preferred FBO requested. 
 
CANCELLATION POLICY 
CUSTOMER INITIAL: _______________ I Acknowledge & Accept These Terms & Conditions 
 
PAYMENT 
 
PAYMENT TERMS: Payment/Authorization for all fares must be made in full at time of booking. 

Acceptable forms of payment are credit card, wire transfer, or ACH (debit card/electronic bill pay/authorization of 
account withdrawal). Price is valid for cash and credit card purchases. SuiteKey Memberships are priced 
separately for cash or credit purchases. Ground transportation will be billed as incurred. 
Customer agrees to pay the quoted amount via credit card, should they fail to provide any other form of 
acceptable payment 48 hours prior to the first scheduled departure. Customer also agrees to pay via credit card 
any fees associated with itinerary changes, cancellations, no-shows, incidentals, services requested and/or 
cleaning/repair. 
 
FEDERAL EXCISE TAX: Brokers are responsible for the collection of FEDERAL EXCISE TAX. 
 
PAYMENT OPTIONS 
 
PLEASE SELECT OPTION 1 OR 2* 
 
*Option 2 is not valid when booking a trip within 48 hours from departure. 

1) I agree to have the listed credit card charged at the time of booking 
 
Customer Initial______________________ Date___________________________ 
 
2) I agree to send an alternate form of payment. Please authorize the listed credit card for the full amount. If the 
alternate form of payment is not received at least 48 hours prior to departure (during normal business hours), I 
understand that JetSuite will automatically charge the credit card on file for the full trip amount.* 
 
Customer Initial______________________ Date___________________________ 
 
Normal Accounting Business Hours: Monday-Friday 0900-1800 Pacific Time 
 
DOUBLE PAYMENT 

In the event of a double payment (any payment made within or after 48 hours from departure) I understand that 
the payment will be returned with a 5% processing fee applied. 
 
PAYMENT BY WIRE: 

Wells Fargo Bank 
Routing: 121000248 
Account: 4123824898 
 
PAYMENT BY CHECK: 

JetSuite 
18952 MacArthur Blvd, Suite 200 
Irvine, CA 92612 
 
CUSTOMER INITIAL: _______________ I Acknowledge & Accept These Terms & Conditions 
QUOTE # 123839-001 
 
QUOTE ACCEPTANCE: Please sign, date, and return to JetSuite. Your signature indicates your acceptance of 

the above terms and conditions. Terms and conditions can be accepted electronically by replying to 
guestservices@jetsuite.com with “I accept all terms and conditions of this quote #123839-001 followed by the 
name, address, telephone number of the billing party. 
 

CREDIT CARD: VISA MASTERCARD AMERICAN EXPRESS (NOT REQUIRED FOR MEMBERS USING SUITEKEY 
FUNDS) 

NAME ON CARD: 
_________________________________________________________________________________ 
CARD NUMBER: 

_________________________________________________________________________________ 
EXPIRATION DATE: _____________________________________________________ CODE: 

___________________ 



BILLING ADDRESS: 

_______________________________________________________________________________ 
CITY: 
__________________________________________________________________________________________ 
STATE / PROVINCE: __________________ ZIP / POSTAL CODE: 

____________________________________________ 
COUNTRY: __________________________ 
*The provided credit card will be used for all flight authorizations, cancellations, incidentals, services requested and/or 

cleaning/repair 


